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QUYET D!NH ,I
v~vj~c ban banh Nil; guy T;~p coug dau t~j Tr~ SO'

tj~p cBng dau Huh Quang Trj

CHl) TICH iJy BAN NHAN DAN TiNH QUANG TRI. ' .
Can ctt LUat T6 chuc H9i d6ng nhan dan va UY,Iban nhan dan ngay

26/11/2003;

Can Ctt LUat Ti€p cong dan 56 42/2013/QHI3 ngay 2~111/2013;
Can ctt Quy€t djnh 56 2793/QEl- UBND ngay 22112/2014 clla UBND tinh

Quang Trj v~ thanh laP Ban ti€p cang da~ tinh thu9C Van ph,FngUBND tlnh;
Xet de nghj clla Truang Ban Tiep cang dan tinh va Chanh Van phimg

UBNDtinh,

QUYET fl!NH:

II
Di~u 1. Ban himh kern theo Quy€t djnh nay N9i guy Ti€p cang dfm t?i Trn

sa Ti€p cang dan tlnh Quang Trj. il
,

D;~u 2. Quy€t djnh nay co hieu l\fc k6 tu ngay kyo

Chitnh Van phOng UBND Tinh, Chanh Thanh tra t(nh, Truang Ban Ti€p
cong dan Tinh, Thil truOng cae co quan lien quan va cae c6ng dan dSn khiSu m;li,
t6 cao, ki€n nghj, phan anh t?i Trn sa ti€p cang dan Tin~ chju trach nhiern thi
hanh Quy€t djnh nay./. ;i\V""' ,

'I

Nu; nll{ilr:
~Nhlt Dibu 2;
-IT Tinh uy, IT HDND tioh;
- DOlIODBQH, HDND tinh;
- Chi! tjeh, cae peT VBND tinh;
- UBKT TV, Ban NQi chinh TU;
- VBND cae huy~n,TP, TX;
- VP TV; VP DDBQH &HDND tioh;
- Cae pevp VBND tinh;
-L"uV,NC.~
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UY BAN NHAN DAN
TiNH QUANG TR!

CQNG HOA XA HQI CHU NGHiA VIl):T NAM
Bije I~p - T" do - H~nh phoe

NQ] QUY TIEP CONG DAN,
T~I TRl) so TIE,P CON<;'DAN TiNH QUANG TRI

(Ban himh kern thea Quyet ainh so 5li¥QD-UBND ngay-tS/03/2015
cua Chu tich UBND tinh Quang TriJ

Tf\l sir tiSp cong dan tinb Quang Trj la ncri tiSp conlf dan dSn khiSu n~i, t6
cao, kiSn nghi, phiin anh viri Tinh uy, Boan B~i bieu Quoc'lh(\i, H(\i dong nhlin
dan, UBND tinh.

o ,'r , •
TiSp cong dan Iii vi~c co quan, nguiYi co tham quyen tiep cong dan don tiep

de lfutg nghe, tiSp nh~n khiSu n~i, t6 cao, kiSn nghj, phfm imh cua cong dan; gilii
thich, huang d1ln cho cong dan vS th\fc hi~n khiSu n~i, t6 CilO,kiSn nghj, phan anh
thea dung quy dinh cua phap lu~t.

NguiYi tiSp cong dan, nguiYi dSn khiSu n~i, t6 cao, kiSn nghj, phan anh t~i
Tf\l sir TiSp cong dan tinh Quang Tri phai th\fc hi~n cac quy dinh sau day:

I.flOI v61 NGUOl KHIEU N~l, TO CAO, KlEN NGHI, pHAN ANH

1. Khi dSn ncri tiSp cong dan, nguiYi khiSu n~i, t6 cao': kiSn nghi, phan anb
co cac quySn sau day:

, ". II
a) Trinb bay ve n(\i dung khieu n~i, to cao, kien nghi, ph an anh;

. b) BUllC huang d1ln, giai thich vS n(\i dung lien quan dSn khiSu n~i, t6 cao,
kien nghi, phan anh cua minh; I~

c) Nh\in thong baa vS vi~c tiSp nh\in, kSt qua xir Iy khiSu n~i, t6 cao, kiSn
nghj, phan anb; II

d) TruiYng hgp nguiYi khiSu n~i, t6 cao, kiSn nghi, phan anh khong sir dung
thong th~o tiSng Vi~t thi co quySn sir d~ng nguiYi phi en 'dich; .

d) Bugc tiSp thea thir l\f.da dang ky t~i Tr~ sir tiSp cong dan, tru truiYng hgp
dac bi~t sil do nguiYi cM tri buoi tiep cong dan quySt dinb; ;i

~) Ca~ quySn khac thea quy dinh cua phap lu\it vS khiSu n~i, t6 cao lien
quan den Tiep cong dan. .,

. :. Khi dSn ,ncri tiSp cong dan, nguiYi khiSu n~i, t6 ca~, kiSn nghj, phan anh
co nghla v~ sau day: .

;i

, ~) Neu r6 h9 ten, dia chi hOac xufrt trinh gifry tiY tuy than, gifry uy quySn
(neu co);

b) T' h b' h .. . II~. n.~ a~ t~un~ t ~~ St,I vu;c, cung dip thong tin, Uti li~u lien quan dSn
n?~ dung k?leU n~l, to caD, klen ngh}. phall aoh; ky ho~c diSm chi xac nhao nhfrng
n9' dung tnnb biiy dil dugc nguiYi tiep cong dan ghi chep l~i:' .
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c) Co thai d(i dung m\fC,tan tr(Jng d6i v6i nguiYiti~p cang dan; khong dugc

19id\lng quy~n khi~u n~i, t6 cao, phan anh, ki~n nghi dS gay r6i tr?t t\f cong c(ing,
xuyen t~c, vu kh6ng, xuc ph~m uy tin, danh d\f cua ca quan Nba nu6c, nguiYithi
hanh cang V\l;khang dugc kich d(ing, cui'lng ep, d\l d,6, lai keo, mua chu(ic nguiYi
khac t?P trung dang nguoi t~i truac va trong Tr\l SO'tiep cang dan;

d) Nghiem chinh chilp hanh n(ii quy ti~p cang dan va huang dftn cua nguiYi
ti~p cang dan;

d) Phai an m(\c nghiem tuc; khang noi to ti~ng gay 6n llO,gifr gin tr?t l\f, v~
sinh chung; ng6i dung noi quy djnh, khong dugc t\f do di I~i trang Tr\l SO'ti~p
cang dan; khang dem thea chilt nb, chilt gay chay, chilt chay, vu khi, cac chilt bi
dm su d\lng; khang dua nguiYi bi milt kha nang nh?n thuc, milt kha nang di~u
khi~n hlmh vi cua minh, tre em vao nai ti~p cang dan; khang dugc can thi~p, d\f
nghe vi~ckhi~un~i,16 cao, phan anh, ki~nnghj eua nguoi khac.

e) Vi~c quay phim, ghi hinh, ch\lp anh, ghi am phai xin phep va dugc S\f
d6ng'1 cua nguiYichu tri bubi ti~p cang dan,

g) Truong hgp nhi~u nguiYicung khi~u n~i, t6 cao, ki~n nghj, phan anh v~
mQt nQi dung thi phai Clr ngu6i d1.li di~nd~trioh bay nQi dung khiSu mid, 16 cao,
ki~n nghj, phan anh;

i) Chiu trach nhi~m truac phap lu?t v~ n(ii dung khi~u n~i, t6 cao cua minh,

k) H~t gio lam vi~c, nguiYid~n khi~u n~i, t6 cao, phiin anh, kiSn nghi khang
dugc luu l~i Tf\l so ti~p cang dan,

II. DOl VOl NGUOI TIEP CONG DAN

1. Khi ti~p cang dan, nguiYiti~p cang dan phai baa dam trang ph\lc chinh
tS; Co thai d(i dung m\fc, tan tr(Jng, liing nghe cang dan, bao dam khach quan,
binh d:ing, khang phan bi~t d6i xu trang vi~c ti~p cang dan;

2. Yeu c~unguaj dSn khiSu n~i,16 cao, kiSn nghj, philO anh neu ro hQ ten,
dja chi ho(\c xuilt trinh giily to tuy thiin, giily uy quy~n (n~u co); co dan ho(\c trinh
bay ro rang n(ii dung khi~u n~i, t6 cao, ki~n nghj, phan anh; cung dp thOng tin,
tai Ii~ucftn thiSt cho vi~ctiSp nh~, thl,lly vl,l vi~c.

3, Giai thich, huang dftn cho nguiYid~n khi~u n~i, t6 cao, ki~n nghj, phiin
anh chilp hanh cM truang, duong 16i, chinh sach, phap lu?t, k~t lu?n, quy~t dinh
giai quyet da co hi~u l\fc phap luiit cua ca quan co thilm quySn; huang dftn ngum
khi~u n~i, t6 cao, ki~n nghj, phan anh d~n dung ca quan ho(\c nguiYi co thilm
quySn giai quy~t

4. Yeu d.u nguiYivi ph~m n(ii quy noi ti~p cang dan chilm dm hanh vi vi
ph~; trong truang hgp dn thi~t, I?p bien ban vS vi~c vi ph~m va yeu du ca
quan chuc nang xu 1'1theo quy djnh cua phap luiit.

5. Nguai co nhi~m Vl,J baa v~bu6i tiSp cong dan co treich nhi~m thi himh
I~nh cua nguiYichu tri bubi ti~p cang dan, ph6i hqp ch(\t che vai nguiYico thilm
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quySn I~p dliy du cac thu tvc bu(\c nguiYivi ph~m n(\i quy tiep cDng dan riYikhoi
TI'\l sa tiSp cDng dan he?c tiSn hanh xiI ly thee quy dinh cua phap lu~t.

III. ~HUNGTRU'ONG HQ'P BI TIl CHOI TlEP CQNG DAN

NguiYi tiSp cDng dan dugc tit ch6i tiSp nguiYidSn noi ~iSpcbng dan trang
cae tmimg hgp sau day:

I. NguiYitrang tinh tr~ng say de dung chlit kich thich, nguai mlic b~nh tam
thin he?c b~nh khac lam mlit kha nang nMn thirc he?c kha n~ng diSu khiSn Mnh
vi ella mioh;

2. Nguai cb himh vi de doa, xuc ph~m co quan, t6 chire, dan vi, nguai tiSp
cDng dan, nguai thi hanh cbng v~ he?c cb hanh vi vi ph~m n(\i quy tiSp cbng dan;
lam can tra ho~t d(\ng binh thuang cua co quan tiSp cbng dan, I

3. Nguai khiSu n~i, t6 cao vS v~ vi~c da giai quySt dUhg chinh sach, phap
lu~t,dugc co quan nhil mroc co th~mquy~nki~m tr8, fa soat, thong baD b~ngvan
ban va dii dugc tiSp, giai thich, huang dlin nhung vlin c6 tinh !<hiSun~i, t6 cao keo
dai',

4, Nguai khiSu n~i, t6 cao, kiSn nghi, phan anh nhung n(\i dung Cll rna n(\i
dung nay dii dugc kSt lu~n t~i cac llin tiSp cbng dan tmac va nay dii dugc can b(\
tiSp cDng dan giai thich, huang dlin, "

5. Nguai d~i di~n ho?c nguai dugc uy quySn khiSu n~i, t6 cao khbng hgp
phap. Nhfrng nguai khDng co nhi~m v~, cbng vi~c lien quan. '

, ,
6, Nhfrng nguai vi ph~m n(\i quy tiep cbng dan va cac vi ph~m phap lu~t

khac t~i Tr~ sa tiSp cbng dan ngoai vi~c bi tit ch6i tiSp cbng dan, tuy tirng tmimg
hgp c~ thS co thS bi bu(\c rai khoi Tr~ sa tiSp cbng dan ho?c bj xu Iy theo quy
dinh cua phap lu~t. "

7. Nhung tmimg hgp khac theo quy dinh cua phap lu~t.

IV. THm GIAN VA LlCH TlEP CONG DAN

I. Thai gian tiSp cDng dan: Bu6i sang tit 7 gia dSn 11 gia 30; Bubi chiSu tit
13 gia 30 den 17 gia,'

_ 2. Can b?, ~Dng chir~ cua Ban TiSp cb~g dan tinh tiSp cbng dan thuimg
xuyen t~lITrVsa van cae ngay lam vi~ctrong tuan. 0"'>"

, 'I
3. Liinh d~o Tinh tiep cbng dan djnh ky vao ngay 25 hang thang nSu ngay

25}riJng vao ngay n~hi, ngay I~ thi chuySn sang ngay lam vi~c tiSp the~. TiSp d(\t
xuat theo quy djnh eua phap ju~t./~
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